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Introduction 

 

Knowledge-based intervention has been a hallmark of community practice since the turn of the last centu-

ry.  Indeed, the social survey and charity organization movements of the 1900s were a direct outgrowth of 

efforts on the part of community practitioners to systematically: 1) identify the nature, extent and severity 

of new and emerging social needs in their communities; 2) organize people and institutions to respond 

more effectively to those needs; and 3) establish baseline measures against which intervention successes 

and failures could be assessed (Bartlett, 1928; Richmond, 1917; Zimbalist, 1977).  Even the renaming of 

one of the profession’s leading journals of the day, Charities and the Commons, to The Survey illustrates 

the importance that practitioners assigned to the role of scientific inquiry for advancing practice.  Mary 

Richmond’s Social Diagnosis (1917) offered further reinforcement of the important relationship that prac-

titioners recognized to exist between knowledge-based intervention and the realization of more effective 

outcomes.  Today, of course, community practitioners all over the world seek to incorporate rigorous ap-

proaches to needs assessment, planning, program development and evaluation in their work with commu-

nities (Community Indicators Consortium, 2010; Daskon & Binns, 2010; Environment Canada, 2010; 

Hung & Fung, 2010; Ravensbergen & VanderPlaat, 2010; Wehbi, et al., 2010). 

 This chapter discusses the contribution of social indicators, social reporting, and social indexes to 

community practice.  The chapter is divided into two parts: Part I discusses the development of social in-

dicators, social reporting, and social index construction from a historical perspective; Part II identifies the 

contribution of these innovations to community-focused measurement from a contemporary perspective.  

The concepts discussed in both parts of the chapter are illustrated with examples drawn from community 

practice both within and outside the United States.  The chapter also contains links for practitioners to 
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some of the most important electronic sources of local, national, regional, and international social indica-

tor data. 

 

PART I: 

SOCIAL INDICATORS AND SOCIAL REPORTING 

IN HISTORICAL PERSPECTIVE 

 

Social indicators, social reporting and the development of composite measures of social progress have a 

long history in American social science.  Indeed, the earliest efforts in all three of these fields began ini-

tially as part of the work of the Hoover Committee on Social Trends (Mitchell, 1928) but, subsequently, 

continued as part of the country’s effort to assess the impact of its space program on American life (Wil-

son, 2010).  President Johnson’s “Great Society” initiatives of the mid-1960s, with its tightly focused em-

phasis on the attainment of five “great” national goals1, invigorated the social indicators effort and, in 

turn, linked the goals and processes of national development to specific measurable outcomes.   

 One of the earliest contributions to the development of a coherent conceptual framework for the 

emerging social indicator movements was that made by Raymond Bauer (1966).  In his edited volume, 

Social Indicators, Bauer offered a comprehensive framework for integrating analyses which, until that 

time, largely had been undertaken in isolation from one another, e.g., trend analyses of changes over time 

in the health, education, transportation, housing, labor, urban development, and other sectors of public 

activity.  Simultaneously, Daniel Bell (1966) published Toward A Social Report in which he laid out the 

conceptual framework for undertaking analyses of relevance to policy makers concerning national and 

local trends in social development.  Wilbur Cohen (1968), Secretary of the then U.S Department of 

Health, Education and Welfare (USDHEW), subsequently applied the analytical principles formulated by 

Bauer and Bell to the Department’s planning efforts (USDHEW, 1969; currently the Department of 

                                                 
1 Among other initiatives, the Great Society’s goals included: a) launching the federal "war on poverty"; b) provid-

ing significantly enhanced federal support for education; c) establishing Medicare for the elderly and Medicaid for 

the poor; d) undertaking broad-based housing reform; e) a strong push for urban renewal; and f) the provision of 

federal legal protections for African Americans deprived of voting rights by state regulations. 
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Health and Human Services) in much the same way that Robert McNamara applied the principles of goal-

oriented planning, cost-benefit analysis, fiscal management, and task-centered approaches to planning for 

the U.S. Defense Department (McNamara, 1968). 

 Other early pioneers in these movements included the economist Donald Mc Granahan (1972) 

who, in his work with the United Nations Research Institute on Social Development (UNRISD), created a 

system of statistical congruencies for identifying the discrete stages through which poorer countries move 

in achieving progressively higher levels of social and economic development.  Campbell, Converse & 

Rodgers (1976) introduced qualitative assessments of life quality, including subjective satisfaction with 

life measures, into a field which, until then, was dominated solely by quantitative approaches to develop-

ment assessment (Bell, 1969; Estes, 1976; Land & Spillerman, 1975; Morris, 1977; Streeten, 1981).  

 At the same time, work on the development of social indicators and national systems of social 

reporting was accelerating in both the United States and Europe.  Most notable among these efforts was 

the index construction work of Drenowski & Wolf (1966).  One of the early accomplishments of both the 

U.S. and European social indicator efforts was the establishment within the United Nations of what was 

to become a vast archive of now easily accessible national and international statistical data (UNDP, 2010; 

UNESCO, 2010; World Bank, 2009). 

 Unfortunately, the election of successive conservative governments in the United States brought 

the social indicator and social reporting movements to a near halt in that country, albeit work on the inter-

national dimensions of development was continued by individual American researchers (Dannerbeck et 

al., 2010; Estes, 1984, 1988, 1998, 2010; Ferris, 2010; Hagerty, 2002; Land et al., 2010; Miringoff et al., 

1999; Sirgy, 2010; Wilson, 2010; Zumbo, 2002).  Advancements in the social indicators movements of 

Europe, however, continued virtually unabated with the result that, today, the contributions of European 

social scientists to the measurement of national and international social progress are quite substantial 

(Bask, 2010; Busetta, & Milito, 2010; Otterbach & Sousa-Poza, 2010; Beck et al., 1998; Berger-Schmitt 

& Jankowitsch, 1999; Caminada, 2010; Glatzer, 1992, 2004; Mollenkopf & Walker, 2007; Nikolic-

Ristanovic, 2010; Noll, 1996; SIPRI, 2009; Veenhoven, 2010; Zapf, 1984).  
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PART II: 

SOCIAL INDICATORS AND SOCIAL REPORTING 

IN CONTEMPORARY PERSPECTIVE 

 

Monitoring and assessing changes in national and international development involves three discrete are-

nas of activity of relevance to community practitioners: 1) social indicators; 2) social reporting; and 3) the 

construction of composite measures of social development.  Fortunately, considerable work already has 

been accomplished in each of these areas from which American community practitioners can draw paral-

lels for their locality-based community planning, research and organizational needs.  

 

Social Indicators 

 

Social indicators are two things: 1) they are direct measures of phenomena they purport to measure, e.g., 

infant mortality rate, educational attainment level, divorce rates, the number of deaths or injuries associat-

ed with civil protest actions; and 2) they are indirect measures of other, always more complex, phenome-

na that cannot be measured directly, or at least cannot easily be measured directly, e.g., infant mortality 

rates often are used as a proxy measures for judging the quality of local or national health systems, di-

vorce rates are used to indicate levels of “family stability,” and the number of deaths or injuries incurred 

in civil protest actions are used as indicators of the degree of  “societal cohesion.”  Thus, as direct 

measures of phenomena of interest to community practitioners, social indicators can serve as both direct 

and indirect measures of changes in socio-economic development levels over time.  When selected care-

fully, social indicators also can serve as efficient measures of phenomena that are too complex or would 

be too expensive to measure directly, e.g., the comparative effectiveness of alternative service systems, 

hidden crime rates, patterns of human trafficking, as well as other emerging community needs, etc.  

[Insert Chart 1 about here] 

 Social indicators fall into three basic categories: 1) leading indicators which tend to show the di-

rection of future economic or social activity, e.g., increases in social cohesion in response to serious ex-
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ternal threats;  2) coincident indicators which tend to track social and economic cycles with comparative-

ly little time lag time, e.g., increases in crime rates during periods of growing unemployment or poverty; 

and 3) lagging indicators which measure how the economy or society was rather than how it is or will be, 

e.g., declines in social spending during periods of economic expansion.  Chart 1 (the prevalence of global 

poverty for major world regions in 2004) and Chart 2 (childhood poverty rates for selected economically 

advanced societies pre- and post-public transfers in 1995) provide examples of lagging social indicators. 

[Insert Chart 2 about here] 

All three types of social indicators can contribute to the advancement of community practice, par-

ticularly in situations for which valid, reliable and timely data are needed (e.g., needs assessment and 

planning) or for which the identification of pre-intervention baseline performance measures are desired 

(e.g., goal-setting, pre- and post-intervention assessments, cost estimations, etc.).  Social indicators also 

are used to assess changes over time in the performances of even larger systems including census tracts,  

counties, states or provinces, nations, geographic sub-regions (e.g., Asia, Africa, Latin America), and the 

world-as-a-whole (Doh et al., 2010; Estes, 1995, 1996, 1998a, 1998b, 2010; Kober, 2011; Moeller et al., 

2008; Shek, 2011; UNDP, 2010; World Bank, 2009).   

 Certain scientific criteria must be met when using social indicators for knowledge-based practice:  

1. Indicators must have an a priori operational definitions.  These definitions must be in place prior 

to the collection of data and, in any case, before the beginning of any analysis, i.e., infant mortali-

ty rates, for example, can only refer to the number of children per 1,000 born alive who die some-

time between their birth and prior to reaching their first birthday (WHO, 2010).  Variations in this 

operational definition cannot exist and least of all may not vary within the same or related anal-

yses. 

2. Indicators must validly measure what they purport to measure, i.e., per capita income should 

measure all sources of income to which the individuals have access (including public transfers 

and income from illegal sources) and not just those income sources that are reported by employ-

ers to public tax authorities. 
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3. Indicators must be reliable such that the same measures should produce the same results no mat-

ter who is doing the measuring, e.g., studies of access on the part of women to contraception or to 

abortion services should produce the same results when the same concepts and the same methods 

are applied to the same population.  

4. Indicators must be representative of the population(s) for which measures of a given phenomenon 

are being sought, e.g., the degree of social cohesion or social cleavage among the residents of a 

given neighborhood.   

5. Indicators must be timely, i.e., they must reflect the time period(s) of interest to the practitioner, 

e.g., specific days, weeks, months or years.  Measures that are too old or otherwise do not reflect 

the time periods under consideration are of little use for purposes of assessing time-sensitive so-

cial changes. 

6. Indicators must have the capacity to be aggregated and disaggregated at various levels of analy-

sis, e.g., by year, for particular communities or neighborhoods, or for particular populations or 

sub-populations on which the indicators are based--gender, age, racial, ethnic, religious, nationali-

ty, political groupings, etc. (UNPOP, 2009; U.S. Census Bureau, 2010). 

7. Indicators must be easily interpreted.  Highly esoteric indicators that are understandable by only a 

small cohort of specialists rarely have use in community practice, e.g., racial-ethnic fractionaliza-

tion index scores (CIA, 2010). 

8. Indicators must be available for purposes of analysis, i.e., practitioners must be able to secure ac-

cess to the indicators of particular interest to their communities.  In situations were administra-

tive, classified, or commercial data are needed, then, prior arrangements must be made to secure 

access to such data (World Bank, 2009). 

9. To be useful in helping to guide community practice, indicators must reflect changes over time, 

e.g., changes over time in the quality of plumbing, housing, emergency services, communications 

and other types of physical and social infrastructure available to the residents of particular com-

munities. 
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10. The choice of indicators must have policy relevance, i.e., their collection and analysis must con-

tain the potential for advancing different policy outcomes than those identifiable in the absence of 

such data. 

11. At the international level, the indicators selected to guide policy-relevant community practice also 

must have the capacity to reflect social change(s) for different localities over time (Estes, 1998a, 

2010; OECD, 2010).  Static indicators, or indicators that do not have the capacity to reflect 

change at higher levels of analysis over some designated time period are of limited use to com-

munity practitioners working on behalf of such broad-based issues as the promotion of human 

rights, the advancement of the status of women and children, the promotion of peace, and so on.  

 

Community workers practicing in economically advanced countries are fortunate in having a vast ar-

ray of high quality, socially relevant, and timely indicators available to them (U.S. Bureau of the Census, 

2010).  The capacity for collecting still other indicators also exists for such community practitioners and, 

often, existing institutional indicator collections may be enlarged once the need for new or additional in-

dicators becomes evident (e.g., by selected governmental and non-governmental organizations as well as 

universities and for-profit organizations that undertake public opinion polls, neighborhood surveys, and 

the like).  Practitioners in less economically advanced countries (as well as those working in less econom-

ically well-off communities in economically advanced societies), unfortunately, have fewer established 

indicator sources available to them (e.g., city planning departments and units).  Typically, such practition-

ers also have fewer opportunities for collecting relevant data for purposes of local or neighborhood plan-

ning.  Research staff members of local universities, however, often cooperate with community practition-

ers in collecting and analyzing data in which both groups share a common interest. 

[Insert Table 1 About Here] 

Table 1 reports examples of major U.S. social indicator collection and dissemination organizations.  

The table includes both public and private organizations, including many of which are highly specialized 

in the types of data they disseminate (e.g., the Office of International Policy of the U.S. Social Security 
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Administration, local health departments and school districts).  The table also identifies organizations that 

report a much broader range of data (e.g., the U.S. Census Bureau, the U.S. Department of Labor, the 

U.S. Department of Health and Human Services, among many others).  Nearly all of the data provided by 

these large organizations are updated annually...sometimes monthly.  Some organizations update their 

most sensitive indicators even weekly in response to the need for more timely data of critical interest to 

the organization(s), i.e., the U.S. Labor Department concerning employment/unemployment trends, the 

U.S. Centers for Disease Control concerning the spread of infectious and communicable diseases, and so 

on.   

Almost all of the data available from national data dissemination organizations may be obtained 

without cost to the user.  Given their current electronic format, in most cases these data may be disaggre-

gated to highly specific levels of analysis of special interest of particular groups of users (e.g., by census 

tract, neighborhood, income groups, age groups, racial groups, and so on).  In some cases, the disaggrega-

tion of complex data sets to highly specialized levels of analysis may incur a fee to the user.  Unlike the 

majority of national data bases, however, social indicators contained in international data sets rarely can 

be disaggregated at a level lower than the nation-state (UNDP, 2010; UNESCO, 2010; World Bank, 

2010). 

 Comparable social indicator data sets are available from a variety of public and private organiza-

tions located in virtually all economically advanced countries (CIC, 2010; OECD, 2010; UNDP, 2010).   

Comparable, or near comparable, data sets may exist for many larger developing countries as well (CIC, 

2010; World Bank, 2009).  Many international advocacy organizations also disseminate highly special-

ized cross-national indicators at regular intervals, e.g., Amnesty International (2010), Freedom House 

(2010), the Stockholm International Peace Research Institute (2010), and Transparency International 

(2010).  In virtually all cases, data collected at the national and international levels may be used for cross-

national comparative purposes but, always, one must check carefully for comparability of the operational 

definitions and data collection procedures used in obtaining such data for each nation included in the 

analysis.  
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Social Reporting 

 

As already noted, the international social reporting movement began at the same time as the international 

social indicators movement.  Indeed, a major motivation for collecting social indicators was to prepare 

national or regional social reports (e.g., Bauer, 1966; Bell, 1966). 

In their simplest form, social reports can be little more than collections of individual social indi-

cators put together between the covers of a book.  The Statistical Abstracts of the United States (2010) is 

a good example of a highly useful but primarily descriptive approach to the collection and dissemination 

of time-series data related to virtually all aspects of collective life in the United States.  Today, nearly 

every country (CIC, 2010) and organizations of countries (African Development Bank, 2010; OECD, 

2010) of the world has a similar series of statistical reports that track critical social, political and econom-

ic changes occurring in their society(ies).  Increasingly, these indicator collections are available in both 

print and electronic formats and, in nearly all cases, electronic versions of these reports may be down-

loaded from the internet without cost to professional users.   

In their more sophisticated form, national social reports include a critical analysis of the nature, 

sources and meaning of the broad-based changes that are taking place within a given society or subset of 

societies nations, e.g., African Development Bank (2010), the Asian Development Bank (2010), the Or-

ganization for Economic Cooperation and Development (2010), etc.  Many of these reports are far-

reaching in conception and frequently serve as the basis for realigning public policies toward the attain-

ment of new societal goals.  The tradition of European social reporting is particularly noteworthy with 

respect to its emphasis on the use of time-series data to inform social policy analysis (Caminada et al., 

2010; Hagerty et al., 2010; Moeller et al., 2008; OECD, 2010; Ravensbergen & VanderPlaat, 2010; 

SIPRI, 2009).  

 The situation of social reporting in the United States is at considerable variance with that found in 

other economically advanced countries.  Although the United States collects and reports vast quantities of 

socially-relevant data, the country’s central government does not publish a formal state-of-the-nation so-
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cial report.  Rather, a plethora of highly specialized analyses emanate from departments and agencies of 

the central government as well as from an array of researchers and policy analysts working in private re-

search organizations that depend on the central government for much of their financial support, e.g., uni-

versity-based research centers and independent “think tanks”.  Owing to the varied purposes and method-

ologies associated with these investigations, typically the separate results obtained from these independ-

ent studies cannot easily be integrated into the work of others.  As a consequence, an almost always im-

perfect--certainly less complete and less timely—picture of critical social trends occurring in the United 

States emerges from such a disparate range of national analyses (e.g., changing patterns of poverty, 

changes in family structure and life, changes in community structure and life, increases or decreases in 

social solidarity, patterns of human trafficking, etc.). 

[Insert Table 2 about here] 

 A variety of responses to the absence of a national social report for the United States have 

emerged over the past decade.  As suggested by the variety of social reports identified in Table 2, typical-

ly local communities have developed their own approaches to social analysis and social reporting.  Many 

of these approaches are quite innovative (for examples see CIC, 2010).  In every case, such reports tend to 

draw on a combination of social indicators collected at the federal and state levels in additional to original 

data collection undertaken at the local level.  Local data collection activities typically also requires the 

participation of large numbers of people drawn from various sectors of the community; thus, community 

approaches to social indicator and social reporting tend to be highly participatory and are intended to fos-

ter a sense of “ownership” on the part of those who contribute to the effort’s planning activities. 

 

Social Index Construction At the Local Level 

A number of local initiatives also have resulted in the development of composite indexes of social pro-

gress that are used to monitor changes taking place in particular sectors of development of special interest 

to local communities (Table 2), e.g., housing, the environment, migration, poverty, etc.  Two national ef-
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forts related to the advancement of children and youth in the United States are: 1) Kenneth Land’s Child 

and Youth Well-Being Index (CWI); and 2) the Kid’s Count Initiative of the Annie E. Casey Foundation. 

 

Kenneth Land’s “Child and Youth Well-Being Index” (CWI) 

As summarized on the project’s website:  

The Child and Youth Well-Being Index (CWI) is an evidence-based measure of trends over time in the 

quality of life or well-being of America's children and young people.  It comprises several interrelated 

composite/summary indices of annual time-series of numerous social indicators of the well-being of chil-

dren and young people in the United States.  The composite indices give a sense of the overall direction of 

change in well-being, as compared to two base years of the indicators, 1975 and 1985.  

This index addresses the following questions: a) Overall, on average, how did child and youth 

well-being in the United States of America change in the last quarter of the 20th century and beyond?; b)  

Did it improve or deteriorate?; c) By how much?; d) In which domains or areas of social life?; e) For spe-

cific age groups?; f) For particular race/ethnic groups?; and g) And did race/ethnic groups disparities in-

crease or decrease?   

 In addressing these questions, the index…utilizes…annual time series data (from vital statistics 

and sample surveys) on some 28 national-level social indicators in seven quality-of-life domains, i.e., mate-

rial well-being, social relationships (with family and peers), health, safety/behavioral concerns, productive 

activity (educational attainments), place in community (participation in schooling or work institutions), and 

emotional/spiritual well-being.  Twenty-five of the CWI’s time series date back to 1975 or earlier, while 

three are based on indicators that commenced in the mid-1980s” (Land et al., 2010). 

 

The Duke University-based CWI is widely cited in both the national and international social indicator and 

social reporting literatures.  Findings from the CWI also have contributed to the development of new pub-

lic policy initiatives relating to the advancement of life quality for the nation’s many disadvantaged chil-

dren and youth.  Community practitioners may access virtually all of the project’s 100-plus electronic 

time-series indicators from the CWI website without cost (Land et al., 2010). 
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The “Kids Count” Initiative of the Annie E. Casey Foundation 

 

The Annie E. Casey Foundation published its 21st annual edition of the Kids Count Data Book in Septem-

ber, 2010 (Casey Foundation, 2010a).  The Foundation’s Kid’s Count Initiative reports more than one 

hundred indicators concerning the health, education and social status of children and youth in all 50 states 

of the United States.  As a consequence, the Casey initiative is both one of the nation’s oldest, most con-

sistent, and most comprehensive sources of data concerning changes in life quality of the nation’s chil-

dren.  Data are aggregated at both the state and national levels and, under certain circumstances, it may be 

possible to obtain more detailed data for geographic territories smaller than individual states.  The initia-

tive releases both electronic and print versions of its data sets and the former are available without cost to 

users. 

 The initiative’s primary purpose is to reduce poverty and social deprivation among America’s 

70+ million children and youth.  To that end it reports regularly on the following indicators (data for the 

majority of which are obtained from public sources, e.g., the U.S. Census Bureau, the U.S. Center for 

Disease Control and Prevention, and the U.S. National Center for Health Statistics, among other sources): 

    * Child Death Rate (deaths per 100,000 children ages 1–14) 

    * Infant Mortality Rate (deaths per 1,000 live births) 

    * Overall Rank 

    * Percent Change Over Time Analysis 

    * Percent Low–Birth weight Babies 

    * Percent of Children in Poverty (income below $21,834 for a family of two adults and two  

       children in 2008) 

    * Percent of Children in Single-Parent Families 

    * Percent of Children Living in Families Where No Parent Has Full–Time, Year–Round  

        Employment 

    * Percent of Teens Not Attending School and Not Working (ages 16–19) 

    * Percent of Teens Not in School and Not High School Graduates (ages 16–19) 



 14 

    * Teen Birth Rate (births per 1,000 females ages 15–19) 

    * Teen Death Rate (deaths per 100,000 teens ages 15–19) 

 

 Like the CWI, the trend-analyses reported by the Casey Initiative are highly influential and often 

serve as the basis for public policy debates.  They also serve to animate the advocacy efforts of local and 

state-wide child focused organizations and, in doing so, foster an integration of knowledge with action, 

i.e., the promotion of Praxis, at each level of social intervention (Casey Foundation, 2010b). 

 

 

Social Index Construction at the International Level 

 

Considerable work also has been done on developing indexes for measuring social progress at the interna-

tional level.  The source of much of this work centers around the activities of various specialized agencies 

of the United Nations (e.g., the United Nations Development Programme [UNDP], the United Nations 

Research Institute for Social Development [UNRISD]) as well as that of nongovernmental organizations 

engaged in international development assistance, e.g., Freedom House, Save the Children, Transparency 

International.  A large number of academics also have taken up the challenge of developing policy-

relevant composite measures of changes in national and international social progress (see Estes, 2010 for 

a comprehensive citations list). 

 In general, the international social index movement emerged side by side with the social indicator 

and social reporting movements.  Indeed, many of the same people were involved in leadership positions 

for all three movements (e.g., Robert Cummins, Jan Drenowski, Richard Estes, Wolfgang Glatzer, Mabub 

al Haq, Kenneth Land, Donald McGranahan, Morris D. Morris, Paul Streeten, Ruut Veenhoven, among 

others).  The goals of development assistance organizations and independent investigators working on the 

creation of international indexes of global social progress were the same: 1) to create new tools for use in 

monitoring changes in social progress throughout the world over time; 2) to establish baseline measures 

against which future changes in development could be assessed; and 3) to serve as a basis for establishing 

new development goals designed to advance world and national development objectives. 
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[Insert Table 3 about here] 

 Table 3 identifies some of the most widely used composite measures of international develop-

ment that have emerged since the mid-1970s.  Each of the indexes has its own following and each, in turn, 

has produced a body of empirical work that seeks to impact patterns of national and international devel-

opment. 

 

The Physical Quality of Life Index (PQLI) 

The Physical Quality of Life Index (hereafter “PQLI”) was developed in the mid-1960s by Morris David 

Morris and his colleagues at the Overseas Development Council (Morris, 1979; Streeten, 1981).  Morris 

sought to achieve three purposes with the PQLI: 1) to refocus the international debate on poverty and de-

velopment to include more than just economic outcomes; 2) to focus international attention on the prima-

cy of human development as the central goal of development; and 3) to serve as a measure of changes 

over time in nations achieving their development priorities.   

The PQLI consists of three indicators: 1) infant mortality; 2) life expectation at age one; and 3) 

basic literacy.  Country performances on each indicator are combined into unweighted composite scores 

that range from a low of “0” for countries with the least favorable development performances to “100” for 

those with the most favorable.  Re-applications of the PQLI allow for assessments over time of the chang-

ing capacities of governments to better meet the basic needs of their populations. 

Despite its initial influence in the field of development monitoring, the PQLI rarely is used today 

both because of the elementary nature of the PQLI indicators and the ready availability of other, more 

robust, analytical tools. 

  

Richard Estes’ Index of Social Progress (ISP; WISP) 

The Index of Social Progress (hereafter “ISP”; “WISP”) initially was conceptualized by this author in 

1976 (Estes, 1976).  In its present form, the ISP consists of 41 social indicators divided among 10 sectors 

of development: Education, Health Status, Women Status, Defense Effort, Economic, Demographic, Geo-
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graphic, Political Chaos, Cultural Diversity, and Welfare Effort.  Statistically weighted versions of the 

index (WISP) are used periodically to assess the changing capacity of nations, world regions, and the 

world-as-a-whole in providing for the basic social and material needs of their growing populations (Estes, 

1984, 1995, 1996, 1998a, 1998b, 2010).  Figure 3 illustrates the types of results that are obtained through 

application of the WISP to the analysis of worldwide social development trends over time. 

[Insert Figure 3 about here] 

In recent years, the author has adapted the WISP for use in monitoring social development trends 

occurring at the national level as well.  Figure 4 illustrates the use of the WISP for analyzing development 

trends that took place in the United States for the 40-year period 1970-2009 (Estes, 2010).   

[Insert Figure 4 about here] 

 

The United Nation’s Human Development Index (HDI) 

The Human Development Index (hereafter “HDI”) was introduced by the United Nations Development 

Program (hereafter “UNDP”) in 1990 as part of its now annual series of Human Development Report(s).  

The HDI builds on the conceptual legacy of both the PQLI and Drenowski & Scott’s Level of Living In-

dex (Drenowski & Scott, 1966).   

The HDI uses three indicators to assess national and international progress in "human develop-

ment": 1) longevity (as measured by life expectation at birth); 2) educational attainment (as measured by 

adult literacy rates in combination with primary, secondary, and tertiary school enrollment levels); and, 3) 

standard of living (as measured by real Gross Domestic Product or Purchasing Power Parity).   Country 

performances on each of these indicators are transformed into standardized scores and, then, using a mod-

erately complicated system of statistical weights, are combined to produce a single composite HDI score.   

Like many of its predecessor indexes, the HDI attempts to focus international attention on both 

the economic and non-economic aspects of development, e.g., the persistence of global poverty, gender 

inequality, the relationship between social and economic development, and the need of people every-

where to participate more fully in framing both the goals and means of development.  In 1995, the UNDP 
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released two additional indexes that focus specifically on the changing status of women worldwide, i.e., 

the Gender Related Development Index (GDI) and the Gender Empowerment Measurement (GEM). 

 

 

THE CONTRIBUTION OF SOCIAL INDICATORS,  

SOCIAL REPORTING AND SOCIAL INDEX CONSTRUCTION  

TO CONTEMPORARY COMMUNITY PRACTICE 

 

Social indicators, social reporting and composite indicies of social progress can and do play an important 

role in community practice.  When applied correctly, these tools can be used to advance practice in at 

least five ways: 1) by providing an integrated conceptual framework into which diverse social, political 

and economic phenomenon can be incorporated; 2) by helping to identify the goals toward which devel-

opment activities can be directed and the means by which these goals can be attained; 3) by identifying 

specific targets that are to be achieved within designated time periods; 4) by providing a baseline against 

which subsequent development successes and failures can be assessed; and 5) by fostering active partici-

pation as well as a sense of ownership among all the stakeholders involved in the development and appli-

cation of more knowledge-based approaches to practice.   

The use of social indicators, social reports and social indexes, of course, is not the answer to eve-

ry information or data challenge confronting community practitioners.  Their judicious use, though, can 

help both to further rationalize our practice and, at the same time, promote progressively higher levels of 

goal attainment in our work with communities. 

 

 

Richard J. Estes 

October 29, 2010 

Philadelphia 

 



 18 

REFERENCES 

African Development Bank. (2010). African Economic Outlook, 2010.  Available at: 

http://www.afdb.org/en/knowledge/publications/african-economic-outlook/.  Retrieved October 

17, 2010. 

 

Asian Development Bank. (2010). Asian Economic Outlook, 2010.  Manila: Asian Development Bank. 

 

Annie E. Casey Foundation. (2010a). Kids count data book: State profiles of child well-being. Baltimore: 

Annie E. Casey Foundation.  Available at: 

http://datacenter.kidscount.org/DataBook/2010/Default.aspx.  Retrieved October 27, 2010. 

 

Annie E. Casey Foundation. (2010b). Kids count data book: State press releases.  Baltimore: Annie E. 

Casey Foundation.  Available at: 

http://datacenter.kidscount.org/DataBook/2010/StatePressReleases.aspx.  Retrieved October 27, 

2010. 

 

Bartlett, H.M. (1928). The social survey and charity organization movements.  American Journal of Soci-

ology, 34(2), 330-346.  

 

Bask, M. (2010).  Increasing inequality in social outcome occurrence: The case of Sweden during 1979-

2003. Social Indicators Research 97(3), 299-323. 

 

Bauer, R. A. (Editor). (1966).  Social indicators. Cambridge: MIT Press. 

 

Beck, W. et al. (1998).  The social quality of Europe. Bristol: The Policy Press. 

 

Bell, D. (1969). Toward a social report. Public Interest 15, 72-84. 

 

Berger-Schmitt, R., & Jankowitsch, B. (1999). Systems of social indicators and social reporting: State of 

the art. Mannheim: ZUMA. 

 

Busetta, A. & Milito, A.M. (2010). Socio-demographic vulnerability: The condition of Italian young peo-

ple. Social Indicators Research, 97(3), 375-373. 

 

Caminada, K., Goudswaard, K. and Koster, F. (2010).  Social income transfers and poverty alleviation in 

OECD countries.  Available at: http://mpra.ub.uni-

muenchen.de/20733/1/MPRA_paper_20733.pdf.  Retrieved October 26, 2010. 

 

Campbell, A., Converse, P., & Rodgers, W. (1976).  The quality of American life: Perceptions, evalua-

tions and satisfactions. New York: Russell Sage Foundation. 

 

Central Intelligence Agency (CIA). (2010). World factbook.  Available at 

http://www.odci.gov/cia/publications/factbook/.  Retrieved April 2, 2010. 

 

Cohen, W. (1968).  Social indicators: Statistics of public policy. The American Statistician, 22(October),  

14-16. 

 

Community Indicators Consortium (CIC). (2010). About CIC.  Available at: 

http://www.communityindicators.net/.  Retrieved October 27, 2010. 

 

http://datacenter.kidscount.org/DataBook/2010/Default.aspx
http://datacenter.kidscount.org/DataBook/2010/StatePressReleases.aspx
http://mpra.ub.uni-muenchen.de/20733/1/MPRA_paper_20733.pdf
http://mpra.ub.uni-muenchen.de/20733/1/MPRA_paper_20733.pdf


 19 

Cummins, R. (2010).  Australian centre for quality of life.  Available at: 

http://www.deakin.edu.au/research/acqol/projects/past-projects/.  Retrieved October 28, 2010. 

 
Dannerbeck, A., Casa, F., Sadurni, M., and Coenders, G. (Editors). (2010). Quality-of-life research on 

children and adolescents. Dordrecht NL: Springer. 

 

Daskon, C. and Binns, T. (2010). Culture, tradition and sustainable rural livelihoods: exploring the cul-

ture–development interface in Kandy, Sri Lanka. Community Development Journal, 45(4), 494-

517. 

 

Doh, C.S., Rutkowski, C.P., and Park, C.M. (Editors). (2010). The quality of life in Korea: Comparative 

and dynamic perspectives. Dordrecht NL: Springer. 

 

Drenowski, J., & Wolf, S. (1966). The level of living index. Geneva: United Nations Research Institute for 

Social Development. 

 

Environment Canada. (2010). Measuring sustainability: Canadian environmental sustainability indicators.  

Available at: http://www.ec.gc.ca/indicateurs-indicators/. Retrieved October 27, 2010. 

 

Estes, R. J. (1976). World social welfare analysis: A theoretical model, (with John S. Morgan) Interna-

tional Social Work, 19(2), 29-41. 

 

Estes, R. J. (1984). The social progress of nations. New York: Praeger. 

 

Estes, R. J. (1988). Trends in world social development. New York: Praeger. 

 

Estes, R. J. (1995). Social development trends in Africa: The need for a new development paradigm, So-

cial Development Issues 17(1), 18-47. 

 

Estes, R. J. (1996). Social development trends in Latin America, 1970-1994: In the shadows of the 21st 

century,” Social Development Issues, 18(1), 25-52. 

 

Estes, R. J. (1998a). Social development trends in the successor states to the former Soviet Union: The 

search for a new paradigm, in Kempe R. Hope, Jr., Challenges of transformation and transition 

from centrally planned to market economies.  Nagoya: National Centre for Regional Develop-

ment, 13-30. 

 

Estes, R. J. (1998b). Trends in world social development, 1970-95: Development prospects for a new cen-

tury, Journal of Developing Societies, 14(1), 11-39. 

 

Estes, R.J. (Editor). (2007). Advancing quality of life in a turbulent world. Dordrecht NL: Springer. 

 

Estes, R. J. (2010). The world social situation: Development challenges at the outset of a new century, 

Social Indicators Research, 98(3), 363-402. 

 

Ferriss, A.L. (2010). Approaches to improving the quality of life. Dordrecht NL: Springer. 

 

Freedom House. (2010). Freedom in the world, 2010. New York: Freedom House. 

 

Galtzer, W. et al. (1992).  Recent development trends in West Germany.  Frankfurt am Main: Campus 

Verlag--McGill-Queens University Press. 

http://www.deakin.edu.au/research/acqol/projects/past-projects/


 20 

Glatzer, W. et. (2004). Challenges for the quality of life in the contemporary world. Dordrecht NL: 

Springer. 

 

Hagerty, M., J. Vogel & V. Moller (Editors). (2002). Assessing quality of life and living conditions to 

guide national policy: The state of the art.  Special issue of Social Indicators Research, 58(1-3), 

1-440. 

 

Hung Suet-lin, S. and Fung Kwok-kin. (2010). Organizing women for policy advocacy in Hong Kong: 

identities and perspectives of women organizers.  Community Development Journal, 45(4), 423-

438. 

 

Kober, R. (Editor). (2011). Enhancing quality of life of people with intellectual disabilities. Dordrecht 

NL: Springer. 

 

Land, K. C., & Spillerman, S. (Eds). (1975). Social indicator models. New York: Russell Sage Founda-

tion. 

 

Land, K. (2010).  The child and youth well-being index.  Available at: 

http://www.soc.duke.edu/~cwi/sectiona.htm.  Retrieved October 27, 2010. 

 

Land, K. et al. (2010). Child trends data bank.  Available at: http://www.childtrendsdatabank.org/.  Ac-

cessed October 27, 2010. 

 

McNamara, Robert S. (1968). Robert S. MacNamara.  Available at: 

http://www.defense.gov/specials/secdef_histories/bios/mcnamara.htm.  Retrieved October 28, 

2010. 

 

Mc Granahan, D. V., Richard-Proust, C., Sovani, N.V., & Subramanian, M. (1972). Contents and meas-

urement of socio-economic development. New York: Praeger. 

 

Miringoff, M. L.. Miringoff, M.-L., & Opdyke, S. (1999). The social health of the nation: How America 

is really doing. New York: Oxford University Press. 

 

Mitchell, W. C. (1928). Recent social trends in the United States: Report of the president's research 

committee on social trends. 2 volumes. New York: McGraw-Hill. 

 

Moeller, V., Huschka, D., and Michalos, A. (Editors). (2008). Barometers of quality of life around the 

globe. Dordrecht NL: Springer. 

 

Mollenkopf, H., and Walker, A. (Editors). (2007). Quality of life in old age. Dordrecht NL: Springer. 

 

Morris, M. D. (1979). Measuring the conditions of the world's poor: The physical quality of life index. 

New York: Pergamon Press for the Overseas Development Council. 

 

Nikolic-Ristanovic, V. (2010). Social change, gender and violence. Dordrecht NL: Springer. 

 

Noll, H.-H. (1996). Social indicators and social reporting: The international experiences. Mannheim: 

ZUMA. 

 

Organization for Economic Cooperation and Development (OECD). (2010). StatExtracts.  Available at:  

http://stats.oecd.org/Index.aspx.  Retrieved October 24, 2010. 

http://www.soc.duke.edu/~cwi/sectiona.htm
http://www.childtrendsdatabank.org/
http://www.defense.gov/specials/secdef_histories/bios/mcnamara.htm
http://stats.oecd.org/Index.aspx


 21 

 

Otterbach, S. & Sousa-Poza, A. (2010). How accurate are German work-time data?  A comparision of 

time-diary reports and stylized estimates. Social Indicators Research. 97(3), 325-339. 

 

Ravensbergen, F. and VanderPlaat, M. (2010). Barriers to citizen participation: the missing voices of 

people living with low income. Community Development Journal 45(4), 389-403. 

 

Richmond, M. (1917).  Social diagnosis. New York: Sage Foundation. 

 

Shek, D.T.L. (Editor). (2011). Quality of life of Chinese people in a changing world. Dordrecht NL: 

Springer. 

 

Sirgy, M. J. (2010). The psychology of quality of life. Dordrecht NL: Springer. 

 

Stockholm International Peace and Research Institute (SIPRI). (2009). SIPRI Yearbook, 2009: Arma-

ments, disarmament and international security.  Stockholm: SIPRI. 

 

Streeten, P. (1981). First things first: Meeting basic human needs in developing countries. New York: 

Oxford University Press for the World Bank. 

 

Transparency International. (2010). Global corruption report, 2010.  Available at: 

http://www.transparency.org/publications/gcr.  Retrieved October 10, 2010. 

 

U.S. Bureau of the Census. (2010). Statistical abstracts, 2010.  Washington: U.S. Government Printing 

Office. 

 

United Nations. (1975). Toward a system of social and economic indicators. New York: United Nations. 

 

United Nations Children's Fund. (2010). The state of the world's children, 2010. New York: Oxford. 

 

United Nations Development Programme (UNDP). (2008). Human development report, 2007/2008: 

Fighting Climate Change.  New York: Oxford University Press. 

 

United Nations Development Programme (UNDP). (2010). Human development report, 2010: We the 

peoples.  New York: Oxford University Press. 

 

United Nations Department of Economic and Social Affairs (UNDESA). (1995). World summit for social 

development.  Proceedings available at: http://www.un.org/esa/socdev/wssd/index.html.  Re-

trieved October 10, 2009. 

 

United Nations Education, Scientific, and Cultural Organization (UNESCO). (2010). Statistical yearbook.  

Paris: United Nations. 

 

United Nations Population Division (UNPOP). (2009). World population prospects: 2008 Revisions. 

Available at: http://www.un.org/esa/population/publications/wpp2008/wpp2008_highlights.pdf.  

Retrieved October 10, 2009. 

 

U.S. Department of Health, Education and Welfare. (1969). Toward a social report. Washington: Gov-

ernment Printing Office. 

 



 22 

Veenhoven, R. (2010).  World data base of happiness.  Available at: 

http://worlddatabaseofhappiness.eur.nl/.  Retrieved October 27, 2010. 

 

Wehbi, S., Elin, L., and El-Lahib, Y. (2010). Neo-colonial discourse and disability: The case of Canadian 

international development NGOs. Community Development Journal 45(4), 404-422. 

 

Wilson, J.R. (2010). NASA’s positive impact on society: 50th anniversary.  Available at: 

http://www.nasa.gov/50th/50th_magazine/benefits.html.   Retrieved October 26, 2010. 

 

World Bank. (2009). World development indicators, 2009: CD-ROM (The World Bank, Washington 

DC). 

 

World Bank. (2010). World development report, 2010: Development and Climate Change. (Oxford Uni-

versity Press, New York). 

 

World Health Organization. (2010). World health report, 2010. Geneva: WHO. 

 

Zapf, W., (1984). Individuelle Wohlfahrt: Lebensbedingungen und wahrgenommene lebensqualität. In W. 

Glatzer/W. Zapf (Ed.), Lebensqualität in der Bundesrepublik, (pp.13-26). Frankfurt a. M. and 

New York: Campus. 

 

Zimbalist, S. (1977). Historic themes and landmarks in social welfare research. New York: Harper & 

Row. 

 

Zumbo, B.D. (Editor). (2002). Advances in quality of life research, 2001. Special issue of Social Indica-

tors Research 60(1-3), 1-334.  

 

http://www.nasa.gov/50th/50th_magazine/benefits.html


 23 

Figure 1 

 

 

 

People Living on Less than $1 Per Day

by Major Regions, 2004 (N=986 Million)
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Data Sources: UNDP, 2007/2008. 

 



Figure 2 

 

Selected Child Poverty Rates:
Pre- & Post- Tax Credits and Transfers

Source: Lee Rainwater & Timothy Smeeding, 1995 
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Figure 3 

 

 

Average WISP Scores by Continent (N=162)

1970-2009
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Figure 4 

 

 

WISP Subindex Scores For
the United States, 1970-2009
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Table 1 

Selected Public and Private Sources of Social Indicators 

Organization Title Frequency Comments 

SELECTED PUBLIC DATA SOURCES IN THE UNITED STATES 
U.S. Central In-

telligence Agen-

cy, Directorate of 

Intelligence 

CIA World Fact 

Book 

Annually Provides comprehensive description of changing social, 

political and economic situation of approximately 266 

world entities.   

 

https://www.cia.gov/library/publications/the-world-

factbook/ 

 

U.S. Department 

of Commerce, 

Bureau of the 

Census 

Statistical Ab-

stracts of the 

United States; 

Population Sta-

tistics of the 

United States 

Annually Provides access to thousands of time-series indicators re-

lated to all aspects of social, political, economic and de-

mographic development of the United States.  Most indica-

tors can be accessed without charge via the internet. 

 

http://www.census.gov/compendia/statab/ 

 

U.S. Department 

of Commerce, 

Bureau of the 

Census 

Historical Statis-

tics  of the United 

States 

Annually Provides access to thousands of time-series indicators from 

colonial times to the present.  Data are available both at 

the national and state levels. 

 

http://www.csep.ucr.edu/HSUS/HSUS.html 

 

U.S. Department 

of Education 

National Center 

for Education 

Statistics 

Continuous Publishes social indicator data in four annually updated 

publications: The Condition of Education; The Digest of 

Education Statistics: 2001-2002; Education Indicators: An 

International Perspective; Youth Indicators.  Data may be 

disaggregated at the national, state and local levels.   

 

http://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=2010028 

 

U.S. Department 

of Health and 

Human Services, 

Centers for Dis-

ease Control and 

Prevention, Na-

tional Center for 

Health Statistics 

Vital Statistics of 

the United States 

  

Birth and Infant 

Death Data Set 

 

National Mater-

nal & Infant 

Health Survey 

 

National Survey 

of Family Growth 

Monthly Contains a comprehensive set of time-series data related to 

birth, mortality, fetal death, marriage and divorce, etc.  

Data are quite detailed and can be used for national, state 

and local analyses.  Data also are linked to dozens of other 

data sets assembled by the Centers for Disease Control and 

Prevention that are of interest to health and social scien-

tists. 

 

http://www.cdc.gov/nceh/publications/saber/saber.htm 

 

U.S. Department 

of Health and 

Human Services, 

Administration 

for Children and 

Families 

ACDY Data and 

Statistics 

Continuous Publishes statistical national, state and country data across 

a broad range of service sectors including: Child Care, 

Child Support, Child Welfare, Head Start, Refugees, Wel-

fare Caseloads. 

 

http://www.acf.hhs.gov/  

            

U.S. Department 

of Health and 

Human Service, 

Social Security 

Social Security 

Programs 

Throughout the 

World 

Biannually Publishes descriptive information concerning the exist-

ence, structure, funding mechanisms and requirements of 

publicly-managed social security programs worldwide.  

 

https://www.cia.gov/library/publications/the-world-factbook/
https://www.cia.gov/library/publications/the-world-factbook/
http://www.census.gov/compendia/statab/
http://www.csep.ucr.edu/HSUS/HSUS.html
http://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=2010028
http://www.cdc.gov/nceh/publications/saber/saber.htm
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Organization Title Frequency Comments 
Administration http://www.ssa.gov/policy/docs/progdesc/ssptw/index.html 

 

U.S. Department 

of Housing & 

Urban Develop-

ment 

HUD Statistics Continuous Publishes housing related data in a broad range of catego-

ries: housing, homelessness, affordable housing, urban 

planning, urban development, etc.   

               

http://portal.hud.gov/portal/page/portal/HUD 

 

U.S. Department 

of Labor 

Bureau of Labor 

Statistics 

Continuous The Dept. of Labor publishes a wide range of social indi-

cators of interest to persons at various levels of social or-

ganization: Economic Data, Career Guides, Inflation and 

Spending Statistics, Wage Statistics, Worker Safety and 

Health, Productivity, International and Comparative data. 

 

http://stats.bls.gov/ 

 

U.S. Department 

of the Treasury 

Statistics of the 

Internal Revenue 

Service 

Annually The IRS publishes time-series data concerning changes 

income earned by aggregates of individuals, corporations 

and other tax-paying and tax-exempt entities.  For com-

munity organizers, the following statistical income series 

are particularly relevant: Corporations, Employment Tax-

es, Estate/Wealth/Gift Taxes, International, Tax Exempt, 

Trusts, Projections 

 

http://www.irs.gov/taxstats/ 

                                                     

SELECTED PRIVATE DATA SOURCES IN THE UNITED STATES 
Annie E. Casey 

Foundation 

 

Kids Count Data 

Book: State Pro-

files of Child 

Well-Being 

Annually One of the most comprehensive statistical summaries of 

changing social, educational and economic conditions of 

U.S. children in each of the nation’s 50 states, D.C. and 

the U.S. Virgin Islands.  Data are updated regularly and 

are presented for the nation-as-a-whole, by state and for 

many local communities. 

 

http://datacenter.kidscount.org/ 

 

Children’s De-

fense Fund 

The State of 

America’s Chil-

dren 

Annually  Contains an annual analysis of the changing social and 

economic status of U.S. children and families.   Sections of 

the report provide national trend data concerning house-

hold income, child health, child care, early childhood de-

velopment, education, adolescent pregnancy, youth devel-

opment and violence. 

 

http://www.childrensdefense.org/ 

                              

National Center 

for Charitable 

Statistics (of the 

Urban Institute) 

Charitable Statis-

tics of the United 

States 

Continuously 

updated 

Publishes a variety of continuously updated data bases 

concerning all aspects of private philanthropy in the Unit-

ed States at the following internet address. 

 

http://nccs.urban.org/index.cfm 

 

National Urban 

League 

The State of 

Black America 

Annually Contains time-series data on the changing social, political 

and economic status of Americans of African ancestry in 

the United States. 

http://www.ssa.gov/policy/docs/progdesc/ssptw/index.html
http://portal.hud.gov/portal/page/portal/HUD
http://stats.bls.gov/
http://www.irs.gov/taxstats/
http://datacenter.kidscount.org/
http://www.childrensdefense.org/
http://nccs.urban.org/index.cfm
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Organization Title Frequency Comments 
 

http://www.nul.org/ 

 

SELECTED INTERNATIONAL DATA SOURCES 

Amnesty Interna-

tional 

Statistics on Hu-

man Rights Vio-

lations 

Continuously Publishes both qualitative and quantitative analyses of the 

changing human rights situation for most countries of the 

world.  Many of AI’s most penetrating reports can be 

downloaded without charge from their website. 

 

http://www.amnesty-usa.org 

 

Stockholm Inter-

national Peace 

Research Insti-

tute 

(SIPRI) 

SIPRI Yearbook  

(of military and 

defense expendi-

tures) 

Annually Reports nearly 100 time-series indicators on all aspects of 

weaponry production, sales and distribution around the 

world. 

 

http://www.sipri.org 

 

United Nations 

Children's Fund 

(UNICEF) 

The State of the 

World's Children 

Annually Reports about 100 indicators on a time-series basis for all 

member states of the United Nations.  The report’s prima-

ry focus is on children and families, including changing 

socioeconomic status of women. 

 

http://www.unicef.org/statis/ 

 

United Nations 

Development 

Programme 

(UNDP) 

Human Devel-

opment Report 

Annually Reports about 100 indicators on a time-series basis for all 

member states of the United Nations. The report’s primary 

focus is on changing social and economic conditions in 

member countries, including on gender issues. 

 

http://www.undp.org/ 

 

United Nations 

Educational, Sci-

entific and Cul-

tural Organiza-

tion (UNESCO) 

Statistical 

Yearbook 

Annual Reports about 150 indicators on a time-series basis for all 

member states of the United Nations.  Focus is on educa-

tional, scientific and cultural performances of member 

countries. 

 

http://unescostat.unesco.org/ 

 

United Nations 

High Commis-

sioner for Refu-

gees 

(UNHCR) 

Refugees and 

Others of Con-

cern to the UN-

HCR: Statistics 

Annually Provides a large quantity of statistical data concerning the 

involuntary movement of people both within and across 

international borders, e.g., persons displaced by war, eco-

nomic disasters, natural disasters, and so on. 

 

http://www.unhcr.org/cgi-bin/texis/vtx/home 

 

United Nations 

World Health 

Organization 

World Health 

Report; The 

Weekly Epidemi-

ological Record 

Annually Reports several hundred health, morbidity and mortality 

indicators on a time-series basis for all member states of 

the United Nations. 

 

http://www.who.int/whosis/ 

 

World Bank World Develop-

ment Report 

Annually Reports several hundred indicators on a time-series basis 

for all member states of the United Nations.  The report’s 

primary focus is on comparative economic development 

http://www.nul.org/
http://www.amnesty-usa.org/
http://www.sipri.org/
http://www.unicef.org/statis/
http://www.undp.org/
http://unescostat.unesco.org/
http://www.unhcr.org/cgi-bin/texis/vtx/home
http://www.who.int/whosis/
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Organization Title Frequency Comments 
including trade issues. 

 

http://data.worldbank.org/indicator 

 

 

 

http://data.worldbank.org/indicator
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Table 2 

Selected Approaches to Community Social Reporting  

In the United States  

Author/Creator Title/Name URL Location 
Alaska Community Indicators Pro-

ject at UAA 

 

http://justice.uaa.alaska.edu/indicators/index.html 

California---

Orange Country 

Orange Country Communi-

ty Indicators 

 

http://egov.ocgov.com/ocgov/Info%20OC/Facts%20&%2

0Figures/Community%20Indicators 

Colorado--Boulder Boulder Country Civic Fo-

rum Indicators 

 

http://www.commfound.org/nonprof/civicforum/index.ht

ml 

Florida—Osceola 

County 

 

Community Report Card http://www.communityvision.org/Documents/2006RepC

ard.pdf 

Illinois—Adams 

County 

 

Adam County Alliance for 

Building Community 

http://www.allianceforbuildingcommunity.org/ 

Maryland—

Baltimore 

 

Baltimore City Data Col-

laborative 

http://www.baltimorekidsdata.org/ 

New York—

Rochester City 

 

Community Indicators for 

the Greater Rochester Area 

http://actrochester.org/ 

Ohio-Cincinnati 

 

Sustainable Cincinnati http://www.sustainablecincinnati.org/ 

Pennsylvania—

Lancaster County 

 

Lancaster Country Com-

munity Indicators Project 

http://www.lancastercountypa.gov/planning/cwp/browse.

asp?A=2 

 

 
Source: Community Indicators Consortium, 2010. 
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Table 3 

Examples of Composite Measures of Social Progress  

Used in International and Comparative Research 
Organization/ 

Author 

Title/ 

Name 

Frequen-

cy 

 

Comments 

INTERNATIONAL   
Organization for 

Economic Co-

operation and 

Development 

(OECD) 

Core Indicators 

For Measuring 

Development 

Progress 

Continuous For nearly two decades the OECD has sought to develop a set of 

"core indicators" closely associated with its international development 

assistance priorities (OECD, 1977).  The organization's current set of 

21 indicators are associated with a different development assistance 

goal: 1) reducing extreme poverty; 2) promoting universal primary 

education; 3) promoting gender equality; 4) reducing infant and child 

mortality; 5) reducing maternal mortality; 6) promoting reproductive 

health; and 7) protecting the natural environment (OECD, 1999). 

   

http://www.oecd.org/statsportal/0,3352,en_2825_293564_1_1_1_1_1,

00.html 

 

Estes, Richard 

J. 
Index of Social 

Progress 

(ISP; WISP) 

Published 

every 5 

years 

Developed at the University of Pennsylvania (Estes, 1976), the ISP 

consists of 45 social indicators divided among 10 sectors of develop-

ment: Education, Health Status, Women Status, Defense Effort, Eco-

nomic, Demographic, Geographic, Social Chaos, Cultural Diversity, 

and Welfare Effort.  Statistically weighted versions of the index 

(WISP), are used to assess the changing social capacity of countries 

and major world regions. 
 

http://www.sp2.upenn.edu/restes/WSS09.html 

 

United National 

Development 

Programme 

(UNDP) 

Human Devel-

opment Index 

(HDI) 

Annually The HDI was introduced by the UNDP in 1990 as part of its now an-

nual series of Human Development Reports (UNDP, 2002).  The HDI 

uses three indicators to assess national levels of "human develop-

ment": longevity (as measured by life expectation at birth), education-

al attainment (as measured by adult literacy rates in combination with 

primary, secondary, and tertiary school enrollment levels), and stand-

ard of living (as measured by real GDP or PPP).    

 

http://hdr.undp.org/en/ 

 

United National 

Development 

Programme 

(UNDP) 

Gender-Related 

Development 

Index 

(GDI) 

Annually Introduced by the UNDP in 1995, the GDI makes use of the same 

indicators as those contained in the HDI.  However, the GDI assigns 

different weights to the indicators in order to reflect "inequalities in 

achievement between women and men."  In effect, the GDI is simply 

the HDI adjusted downward for gender inequality. 

 

http://hdr.undp.org/en/ 

 

United National 

Development 

Programme 

(UNDP) 

Gender 

Empowerment 

Measure 

(GEM) 

Annually Also introduced by the UNDP in 1995, the GEM assesses the extent 

to which women are "empowered to take an active role in the eco-

nomic and political life of a nation".  The GEM tracks the percentage 

of women serving in each country's: 1) parliament; 2) as administra-

tors and managers; and 3) as professional and technical workers.  The 

GEM also measures women's earned income as a percentage of the 

income earned by men. 

 

http://www.oecd.org/statsportal/0,3352,en_2825_293564_1_1_1_1_1,00.html
http://www.oecd.org/statsportal/0,3352,en_2825_293564_1_1_1_1_1,00.html
http://www.sp2.upenn.edu/restes/WSS09.html
http://hdr.undp.org/en/
http://hdr.undp.org/en/


 33 

Organization/ 

Author 

Title/ 

Name 

Frequen-

cy 

 

Comments 
http://hdr.undp.org/en/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://hdr.undp.org/en/

